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Meyer, Unkovic & Scott LLP 
Application Support Specialist/Technical Trainer 

 
The law firm of Meyer, Unkovic & Scott has an immediate opening for an experienced Application 
Support Specialist / Technical Trainer.  The position requires a minimum of two years' experience, 
preferably with a legal background; training certification would be a plus.  The ideal candidate should be 
proficient with Microsoft 365, primarily Outlook, Word, and Excel.   
 
Preferred applicants should have experience with document management systems, specifically 
NetDocuments, the ability to learn new applications quickly and teach professionals in the use of such 
applications.  Responsibilities will include training new hires, on-going in-house training, development of 
training documentation, in addition to first-line help desk support and assist with the roll-out of any new 
applications or hardware.  The successful candidate will be working in a team environment and, as 
needed, will be required to provide smartphone support, hardware support, technical assistance with all 
devices, including maintaining loaner device pool, as well as printer maintenance and 
support.  Technical assistance and set-up for both virtual and in-office meetings will be required.  
 
As a Support Specialist, it will be a requirement to identify and assess problems, as well as determine 
and recommend solutions.  As a Technical Trainer, the candidate needs to have experience with 
teaching professionals, with a passion to learn new technology. Key responsibilities include tracking and 
assessing training needs, creating training materials and teaching in various ways, such as in groups, 
one-on-one, and remotely.  This will require excellent presentation and communication skills, along with 
a calm and patient demeanor.  An enthusiastic Technical Trainer must be able to explain complex 
subjects in a clear and interesting way.  Knowledge of modern training techniques, including creating 
training videos will be expected.  Outstanding communication skills and comfortable presenting to 
groups is a must.  The ideal candidate will be able to perform skill assessments and design and schedule 
classes to enhance the trainee’s day-to-day computer experience. 
 
Meyer, Unkovic & Scott is proud to have been recognized as a “Top Workplace” in the Pittsburgh Post-
Gazette Top Workplaces Survey for 2021.  The firm offers a competitive salary and benefits package 
(including life, health and disability insurance and a retirement plan) in a professional 
environment.  Send resume and salary requirements in confidence to: contactus@muslaw.com. 
 
Meyer, Unkovic & Scott LLP provides equal employment opportunities (EEO) to all employees and 
applicants for employment, without regard to race, color, religion, sex, national origin, age, disability, or 
genetics. In addition to federal law requirements, Meyer, Unkovic & Scott LLP complies with applicable 
state and local laws governing non-discrimination in employment. This policy applies to all terms and 
conditions of employment, including recruiting, hiring, placement, promotion, termination, layoff, recall, 
transfer, leaves of absence, compensation, and training. 
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